
Accessing your 
personally controlled 
electronic health 
(eHealth) record online

Now that you have registered 
for an eHealth record, help your 
friends and family experience 
the same benefits by
letting them know how 
they can register.

Next steps after you receive your  
Identity Verification Code (IVC)

For more  
information 
visit: 
 www.ehealth.gov.au

or call: 
 1800 723 471

All information in this publication is correct as of February 2013.

www.ehealth.gov.auOnline – The quickest and simplest way 
to register is to visit www.ehealth.gov.au 
and click the “Get started” button

In writing – Complete the application 
form and lodge it with the 
Department of Human Services 
- Medicare, via mail or in 
person

Over the phone – by calling 
1800 723 471 and selecting option 1

In person – by visiting a service centre 
offering Medicare services

Setting up your eHealth 
record online access
Once you have your Identity Verification 
Code, you can use it to set up online access 
to your eHealth record. You can do this by 
visiting www.ehealth.gov.au and following 
some instructions, which include a prompt 
to enter your code. This brochure contains a 
step-by-step guide of this process. 
After you have set up online access 
to your eHealth record, you can log 
in to your eHealth record online at 
any time at www.ehealth.gov.au.

If you choose not to access your eHealth record online, 
your code will simply expire thirty days after it was given 
to you.

Whether or not you choose to access your eHealth record 
online, your healthcare providers can access your record 
provided you have authorised them to do so. You can 
change who can access your record at any time online.

If you lose your code or it expires and you have not used it 
yet, or for some reason you do not receive your code, call 
1800 723 471 to be issued a new code.
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www.ehealth.gov.au

1. Visit www.ehealth.gov.au

2. Click Log in

3. Click Setup online access

4.  Read the web page titled Prepare to get 
access. Click Start process.

5.  Read the Essential information, then click I 
have read the essential information.

6.  If you already have an australia.gov.au account, 
then login.

  If you do not have an australia.gov.au account, 
you will need to create one. This will involve 
setting a password, some secret questions and 
agreeing to the terms and conditions.

Once you have created an 
australia.gov.au account, you will 
be given a User ID. Please write 
down or print this as you will need 
your User ID, password and an 
answer to one of your secret 
questions to login to your eHealth 
record in future.

Accessing your eHealth 
record for the first time

7.  You will now be taken to a web page titled 
Verify your identity. Click the link Enter your 
eHealth record code here.

8.  Select whether you are setting up access 
for yourself or for someone else. Click 
Continue.

9. Click Enter Your Code

10.  Enter your Identity Verification Code (IVC), 
Last Name and Date of Birth, then click 
Continue.

If you lose your australia.gov.au User ID, you will need to set up your user access again. This involves setting up a new australia.gov.au account 
and verifying your identity either online or by phoning 1800 723 471 and receiving a new Identity Verification Code (IVC).

 You can now access your eHealth record at 
any time at www.ehealth.gov.au


