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Important Note 

This guide does not replace the advice, guidance and support provided by your software vendor. 

The new eHealth features will include the ability for your health service to share clinical patient data 
electronically [inbound and outbound], possibly for the first time. As with all eHealth systems there is a 
small risk of unintended consequences if not implemented and operated correctly. This risk should be 
lower than at present as the new healthcare identifiers will act as a key to correctly match patient, 
practitioner and health service data. 

In addition, as the new eHealth features require your health services computer systems to access 
external online services via the Internet, if not done already, you should also: 

 Review the IT security arrangements in your health service and take action to address any 
shortcomings or areas of risk; and 

 Review the reliability and performance of your health services internet connection and 
consider upgrading if warranted. 

It is recommended that you seek advice and support from your Software Vendor or other organisation 
that provides you with IT and/or eHealth support. NACCHO or your Medicare Local may also be able 
to provide assistance or services to support implementing the new eHealth features in your health 
service.  
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5. Communicare 

5.1. Recording your Health Service 

5.1.1. Record Healthcare Provider Identifier (HPI-O) Number 

1. Within Communicare there are two areas where the ‘HPI-O’ number must be entered 
 

2. Select ‘File’ > ‘Reference Tables’ > ‘Encounter Place’ 

 

 

 

3. Enter your ‘HPI-O’ number 
 

4. Select ‘Close’  
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5.1.2. Record HPI-O Number 

1. Select ‘File’ > ‘Organisation Parameters  
 

2. Double click on ‘Organisation Name’ 

 

 

 

3. Enter your ‘HPI-O’ number 
 

4. Select ‘Save’ 
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5.1.3. Record ‘Healthcare Provider Identifier – Individual’ (HPI-I) Number 

Within Communicare 
 

1. Select ‘File’ > ‘Reference Tables’ > ‘Provider’ 
 

2. Search for and double click on the desired ‘Provider Name’ 
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3. Enter Health Professional staff HPI-I number into the ‘HPI-I’ field 

 

 

 

4. Select ‘Save’ 
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5.2. View and Validate Patient ‘Individual Healthcare Identifier’ (IHI) Number   

Note: 
Validation of patient IHI’s occurs in the ‘background’ and does not require users to manually do 
anything.  If a patient’s IHI is not showing verified undertake the following process. If you have any 
issues with this process please contact Communicare to ensure your system has been ‘HI enabled’. 
 
1. Select > ‘Patient Biographics’ 

 

2. Enter ‘Patient Name’ 

 

 

 

3. Highlight selected ‘Patient Name’ 
 

4. Select ‘Change Details’ to view patient IHI  
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5. Ensure that the following details have been recorded and are correct; 
 

 First Name 

 Surname 

 Medicare No and position on card, or DVA No. 

 Date of Birth 

 Gender 
 

The IHI will validate anytime a biographic record is opened and saved. 
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5.3. SMD-compliant Messaging Vendor 

Communicare is compatible with Argus 6. 

NOTE: 
Services who do not have SMD installed/enabled, will need to contact Argus on [03] 5335 2221 to 
arrange purchase and installation. Argus will need to be hosted on the infrastructure. 

To verify that you have Argus 6 installed, within Communicare 

1. Select ‘File’ > ‘Organisation Parameters’ 
 

2. Double click on ‘Selected Health Service’ 
 

3. Select ‘Secure Message Delivery’ tab 
 

4. The ‘Username’ and ‘Password’ fields should be complete 
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5.4. Data Records and Clinical Coding 

Practices must ensure that where clinically relevant, they are working towards recording the majority 
of diagnoses for active patients electronically, using a medical vocabulary that can be mapped against 
a nationally recognised disease classification or terminology system. 

ICPC-2 PLUS is an extended terminology classified to ICPC-2 International Classification of Primary 
Care, which aids data entry, retrieval and analysis. The ICPC-2 PLUS system is used in 
Communicare. Services pay a license to ICPC to be able to use the dataset, if services pay the 
license, Communicare make the dataset available to the service. ICPC-2 PLUS takes into account the 
frequency distribution of problems seen in primary health care. It allows for the classification of the 
patient’s reason for encounter, the problems/diagnosis managed, primary care interventions, and the 
ordering of the data of the primary care session in an episode of care structure. 

ICPC-2 PLUS provides a list of possible terms matching a keyword (or start of a keyword) entered by 
the user. The user then selects the most appropriate term. Each term is already classified to ICPC-2 
rubrics and a system of additional groupers that may include terms from multiple ICPC-2 rubrics. 

In Communicare you can search for clinical coding terms using the ‘Clinical terms browser’ and 

select the most appropriate clinical item type. 

 

 

  

http://en.wikipedia.org/wiki/International_Classification_of_Primary_Care
http://en.wikipedia.org/wiki/International_Classification_of_Primary_Care
http://en.wikipedia.org/wiki/Health_care#Primary_care
http://en.wikipedia.org/wiki/Reason_for_encounter
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5.5. Electronic Transfer or Prescriptions [eTP] 

5.5.1. What is ePrescribing? 

ePrescribing in Communicare is currently facilitated by eRx Script Exchange, an Australia-wide 
Internet-based gateway allowing prescriptions to be sent electronically and securely between 
practitioners and pharmacies. It has been developed to improve patient safety by ensuring that the 
information on a patient's prescription arrives exactly as intended. ePrescribing functionality is not 
installed automatically with Communicare, and must be configured manually. 

 

Communicare eTP 

Sites need to register with eRx: 

support@erx.com.au 
1300 702 881 

Once registered, contact Communicare to enable the module. 

 

mailto:support@erx.com.au

