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Important Note 

This guide does not replace the advice, guidance and support provided by your software vendor. 

The new eHealth features will include the ability for your health service to share clinical patient data 
electronically [inbound and outbound], possibly for the first time. As with all eHealth systems there is a 
small risk of unintended consequences if not implemented and operated correctly. This risk should be 
lower than at present as the new healthcare identifiers will act as a key to correctly match patient, 
practitioner and health service data. 

In addition, as the new eHealth features require your health services computer systems to access 
external online services via the Internet, if not done already, you should also: 

 Review the IT security arrangements in your health service and take action to address any 
shortcomings or areas of risk; and 

 Review the reliability and performance of your health services internet connection and 
consider upgrading if warranted. 

It is recommended that you seek advice and support from your software vendor or other organisation 
that provides you with IT and/or eHealth support. NACCHO or your Medicare Local may also be able 
to provide assistance or services to support implementing the new eHealth features in your health 
service.  
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3. PIP eHealth Incentive [ePIP] Introduction 

The Practice Incentives Program [PIP] is aimed at supporting health service activities that encourage 

continuing improvements and quality care, enhance capacity and improve access and health 

outcomes for patients.  

The PIP eHealth incentive [ePIP] aims to encourage health services to keep up to date with the latest 

developments in eHealth and adopt new eHealth technology as it becomes available. It aims to help 

services improve administration processes and patient care. 

To be eligible to participate in the PIP, a health service must be accredited, or registered for 

accreditation, against the Royal Australian College of General Practitioners’ [RACGP] Standards for 

general practices. Health services must obtain full accreditation within 12 months of joining the PIP. 

Health services must maintain full accreditation to continue to be eligible for the PIP. 

 

3.1. Practice Incentive Program 

To be eligible for the PIP eHealth Incentive, health services must:  

 participate in the PIP; and 

 meet each of the five requirements described below for the entire quarter prior to the payment 
month except as qualified in Requirements 2 and 5.  

The requirements for this incentive support the direction of the Australian Government’s National 

eHealth Strategy. These Guidelines take effect from 1 February 2013.  

Eligible health services can receive a maximum payment of $12,500 per quarter, based on $6.50 per 

Standardised Whole Patient Equivalent [SWPE] per year.  

Health services need to keep their eligibility for the entire preceding PIP payment quarter, including 

the ‘point in time’ date to be eligible for the quarterly payment. The ‘point in time’ date is the last day of 

the month before the next payment quarter. For example, to be eligible for the November payment, 

practices must keep their eligibility from 1 August up to and including the ‘point in time’ date of 31 

October.  
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Requirement 1 

Integrating Healthcare Identifiers into Electronic Practice Records  

The health service must:  

 apply to Human Services to obtain a Healthcare Provider Identifier–Organisation [HPI–O] for the 
practice, and store the HPI–O in a compliant clinical software system  

 ensure that each general practitioner within the health service has their Healthcare Provider 
Identifier–Individual [HPI–I] stored in a compliant clinical software system, and  

 use a compliant clinical software system to access, retrieve and store verified Individual Healthcare 
Identifiers [IHI] for presenting patients.  

The intent of this requirement is to make Healthcare Identifiers [HI’s] available for Secure Message 

Delivery [SMD] and for use in the personally controlled electronic health record [eHealth] record 

system. 

 

Requirement 2 

Secure Messaging Capability 

To meet this requirement a health service must: 

 have applied for a ‘national authentication service for health public key infrastructure certificate for 
healthcare provider organisations’ [NASH PKI digital certificate] for secure messaging.  

 have installed and configured the NASH PKI digital certificate for the healthcare provider 
organisation so as to be interoperable with other standards-compliant products, in line with the 
Commissioning Requirements for Secure Message Delivery available on the NEHTA website 
nehta.gov.au/pip  

 have a standards-compliant secure messaging capability [software selected from the PIP eHealth 
Product Register for Secure Message Delivery] to electronically transmit and receive clinical 
messages to and from other healthcare providers, or have written advice from a vendor listed on 
the PIP eHealth Product Register for Secure Message Delivery that their listed product will be 
available for installation and configuration by 1 August 2013. 

 have a written policy to encourage the use of standards compliant secure messaging capability. 

 

Requirement 3 

Data Records and Clinical Coding  

Health services must ensure that: 

 where clinically relevant, they are working towards recording the majority of diagnoses for active 
patients electronically, using a medical vocabulary that can be mapped against a nationally 
recognised disease classification or terminology system.  

 a written policy to progress the use of clinical coding in their clinical software system is available. 
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Requirement 4 

Electronic Transfer of Prescriptions 

The health service must ensure that: 

 they use a product listed on the PIP eHealth Product Register for Electronic Transfer of 
Prescriptions, available at nehta.gov.au/pip [product listings will be updated from time to time to 
reflect changing Australian Technical Specifications [ATS]]. Practices will be given six months 
notice, in writing, to comply with updated product listings as a result of a change in ATS.  

 the majority of their prescriptions are sent electronically to a Prescription Exchange Service [PES].  

 they work with their software or service provider to ensure that the compliant product is set up 
correctly for sending prescriptions. 

 they have an agreement with a PES. The PES providers may have different terms and conditions. 
It is important that your health service understands and accepts those terms and conditions. 

 

Requirement 5 

Personally Controlled Electronic Health [eHealth] Record System 

The health service must:  

 use compliant software for accessing the personally controlled electronic health [eHealth] record 
system, and creating and posting shared health summaries and when available, event summaries, 
and  

 apply to participate in the eHealth record system upon obtaining a HPI–O. 

This requirement takes effect from 1 May 2013 [from this date, where a health service has applied for, 

but not obtained their HPI-O in accordance with requirement 1, they must meet requirement 5 within 

four weeks of receiving their HPI–O]. 

 

Applying 

Health services must reapply for the eHealth Incentive to keep receiving payments and will be notified 

in writing of application arrangements. 

Assessment of eligibility for the eHealth Incentive will be considered retrospectively for the payment 

quarter in which the application is received only. 

 

For more information 

Online  humanservices.gov.au/healthprofessionals  

  then Incentives and Allowances >   

  Practice Incentives Program 

Email  pip@humanservices.gov.au 

Call   1800 222 032  

  8.30 am to 5.00 pm, Monday to Friday, Australian Central Standard Time  

  

mailto:pip@humanservices.gov.au
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3.2. User Guide 

3.2.1. Requirement 1 - Integrating Healthcare Identifiers into Electronic Practice Records 

Integrating Healthcare Identifiers into Electronic Practice Records 

The intent of this requirement is to make Healthcare Identifiers [HI’s] available for Secure Message 

Delivery and for use in the personally controlled electronic health record [eHealth] record system. 

The practice must: 

Step 1 

apply to Human Services to obtain a Healthcare Provider Identifier–Organisation [HPI–O] for the 

practice, and store the HPI–O in a compliant clinical software system 

Step 2 

ensure that each general practitioner within the practice has their Healthcare Provider Identifier–

Individual [HPI–I] stored in a compliant clinical software system, and 

NOTE: 

Step 2 can be done prior to, or simultaneously with step 1, as they are not linked. Health services, 

however, must have upgraded their software to be HI compliant. 

Step 3 

use a compliant clinical software system to access, retrieve and store verified Individual Healthcare 

Identifiers [IHI] for presenting patients. 
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Requirement 1 

Integrating Healthcare Identifiers into Electronic Practice Records 

Apply to Human Services to obtain a Healthcare Provider Identifier–Organisation [HPI–O] for the 

practice, and store the HPI–O in a compliant clinical software system. 

Step 1 Step 2 Step 3 

 Check your clinical software system is, or will be HI Service compliant. Check the PIP eHealth 
Product Register for Healthcare Identifiers 

Download ‘application to register a seed organisation’ form:  

http://www.medicareaustralia.gov.au/provider/health-identifier/files/2978.pdf 

This form will register a seed organisation with the HI service and with the Personally Controlled 

Electronic Health Record System [eHealth record system] 

 Once you have received your HPI-O from DHS [approx. 2-4 weeks] you will need to store this 
number in your CIS [Clinical Information System] to fulfill requirement 1 

 

Key Points 
 

Use this guideline to assist you when completing your ‘application to register a Seed 
Organisation’. 

For further assistance on completing Part A, contact the HI service enquiry line on 1300 361 
457, Monday to Friday 08:30 and 17:00 EST. 

Page 4 If you nominate a registration representative, all contacts with the 
representative will be initiated by the HI Service Operator or PCEHR 
System Operator 

Part A Healthcare Identifiers Service Registration 

Question 2 
If you are unsure if you are a known customer for Medicare purposes 
provide 100 points of EOI 

Question 9 
Services need to provide documentation that the RO holds a position of 
authority and trust within the Seed Organisation. This may be self 
proclaimed by the RO 

Question 10 and 21 

Do you have a Human services PKI Individual Certificate with us?’ 

This can be searched for at:  
www.certificates-australia.com.au/general/cert_search_health.shtml  
[to expand the search field input surname only]. 

If you do NOT have a PKI Individual Certificate: 
tick - ‘No, please register me for a Human Services PKI Individual 
Certificate’ 

This allows you to access HPOS and amend or update organization and 
provider details 

 

  

http://www.medicareaustralia.gov.au/provider/health-identifier/files/2978.pdf
http://www.certificates-australia.com.au/general/cert_search_health.shtml
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Question 23 At this point only the HI Service access is required  

Question 27 

 

To confirm that the Seed Organisation is a legal business entity, you 
can either submit an approved document or provide your Human 
Services PKI site certificate registration number 

If you are unsure of your PKI details, this can be searched for at: 
www.certificates-australia.com.au/general/cert_search_health.shtml  

[to expand the search field input health service name only]. 

Questions 28 - 30 
 

Where can I find my organisation type, service type and service unit 
details?’  

These can be found at:  
http://www.medicareaustralia.gov.au/provider/health-identifier/files/org-
type-reference-guide.pdf 

Question 33 Ensure you tick one preferred method of communication  

Question 34 
If you have a PKI site certificate for Medicare billing purposes, tick ‘Yes’ 
and your current PKI will be linked to the existing certificate and HI 
service enabled.  

Question 35 
It is strongly encouraged to create an HPD record so that other 
participating health organisations may search for your health service 
details 

Supporting 
documentation 

 

 

Each of your supporting documents including EOI for the RO and/or 
OMO, proving the RO’s relationship with the Seed Organisation and 
proving the Seed Organisation is a legal business entity MUST be 
certified by an acceptable referee [Part C] with “this is a true copy of the 
original as supplied to me” a date, signature and name of your referee 

Ensure your referee completes page 11 questions 3 - 7 

 

For further assistance on completing Part B, contact the PCEHR enquiry line on 1800 723 471, 
Monday to Friday 08:30 – 17:00 EST 

Part B eHealth Record System Registration 

Question 2 

If the OMO is not a known customer they must provide 100 points of 
EOI 

It is highly recommended that the RO completes all forms relating to the 
HI Service and PCEHR 

If the RO has completed Part A and is sending it in with Part B, the RO 
must complete Part B 

  

http://www.certificates-australia.com.au/general/cert_search_health.shtml
http://www.medicareaustralia.gov.au/provider/health-identifier/files/org-type-reference-guide.pdf
http://www.medicareaustralia.gov.au/provider/health-identifier/files/org-type-reference-guide.pdf
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Part B [continued] eHealth Record System Registration [continued] 

Question 7 - 8 

Provide your Seed HPI-O number and organisation name as recorded 
in the HI Service  

If you are completing your registration for the HI Service at the same 
time [Part A] you will not have your HPI-O number so leave question 8 
blank  

Declaration 9 
Ensure that the RO or OMO [if only completing Part B] signing the form 
understands and accepts the declaration 

 

Checklist [partB]  

eHealth Record System 
Participation Agreement 

The Healthcare provider organisations need to enter into a 
participation agreement to be eligible to register to participate in 
the personally controlled electronic health record system.  

 

Download the version of the Participation Agreement which applies to 
your healthcare provider organisations legal structure. 

 Participation Agreement – Sole Director Company 

 Participation Agreement – Company 

 Participation Agreement – Partnership 

 Participation Agreement – Company 

 Participation Agreement – Sole Trader 

 Participation Agreement – Trust 

 Participation Agreement – Unincorporated Association 

 Participation Agreement – Incorporated Association 

Your Participation Agreement can be found at: 
www.ehealth.gov.au  

If you cannot find the version of the Participation Agreement which 
applies to your healthcare provider organisations legal structure contact: 

1800 723 471 

Handy hints: 

http://www.nehta.gov.au/registration-support-general-practice  

Participation Agreement  

Page 2 

The contact individual for the purposes of the PCEHR system, including 
in connection with this agreement must be the RO.  

Ensure you complete the healthcare provider organisation information. 

Your ABN can be found at:  
http://abr.business.gov.au/ 

Page 16 
The individual who executes this agreement on behalf of the healthcare 
organisation does not have to be the contact individual. 

  

http://www.ehealth.gov.au/
http://www.nehta.gov.au/registration-support-general-practice
http://abr.business.gov.au/
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Part C Acceptable Referee Identification 

 

Each of your supporting documents including EOI for the RO and/or 
OMO, proving the RO’s relationship with the Seed Organisation and 
proving the Seed Organisation is a legal business entity MUST be 
certified by an acceptable referee [Part C] with “this is a true copy of the 
original as supplied to me” a date, signature and name of your referee 

Ensure that your referee completes sections 2 - 8 

 

Ensure you keep a copy of the form, supporting documents and the date you submitted it. If 

you are faxing your form ensure you keep a copy of the fax confirmation. 

This may be required to prove ePIP eligibility 

 

NOTE: 

If you have completed part A only, or both parts A and B [and part C if necessary] return this form, 
also note, if part B is submitted it must be accompanied with the Participation Agreement and returned 
to: 

 
 

Post:  

Department of Human Services 
GPO Box 2987 

Melbourne VIC 3001 

Fax:  

[03] 9605 7987 
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Requirement 1 

Integrating Healthcare Identifiers into Electronic Practice Records 

Ensure that each general practitioner within the practice has their Healthcare Provider Identifier–

Individual [HPI–I] stored in a compliant clinical software system. 

Step 1 Step 2 Step 3 

 Obtain the HPI-I for each GP, RN, EN or AHW who is registered with AHPRA 

 Record HPI-Is in your compliant software system 

 

Key Points 
 

AHPRA 

HPI-I can be obtained from: 

 ahpra.gov.au or  

 call 1300 361 457 

If a provider knows their AHPRA user ID simply add this to 800361 to 
obtain your HPI-I [800361 AHPRA user ID] 

If you are unsure whether staff have been issued a HPI-I through 
AHPRA this can be verified at: 

 www.ahpra.gov.au 

General Practitioners 
All General Practitioners HPI-I must be stored in a compliant clinical 
software system 
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Requirement 1 

Integrating Healthcare Identifiers into Electronic Practice Records 

Use a compliant clinical software system to access, retrieve and store verified Individual Healthcare 

Identifiers [IHI] for presenting patients. 

Step 1 Step 2 Step 3 

 Your practice can use your compliant software system to electronically access verified IHI’s from 
the HI service operator DHS. Practices will require a DHS HI authentication credential [PKI] to 
access the service 

 

Key Points 
 

HI authentication 
credential [PKI] 

If your health service currently uses Medicare online billing, when you 
have completed your HPI-O application form, you would have entered 
your Human Services PKI site certificate registration number [part A 
question 27]. This information will be used to link and provide you 
access to the HI service [part A question 34]. 

Data accuracy 

It is essential that data in your practice information system match 
exactly with data on the patients Medicare card and in the HI Service. If 
there is an error even on one item, then the attempt to download the IHI 
will fail. The HI Service is purposely designed to notify only that the 
attempt has failed and not to advise which data fields are correct and 
which are incorrect. This feature is present to prevent fraudulent 
searching of IHI’s. 
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3.2.2. Requirement 2 - Secure Messaging Capability 

Secure Messaging Capability 

The intent of this requirement is to ensure the health services have a standards-compliance secure 

messaging capability to electronically transmit and receive clinical messages to and from other health 

care providers, use it where feasible, and have a written policy to encourage its use in place. 

The practice must: 

Step 1 

apply for a ‘national authentication service for health public key infrastructure certificate for healthcare 

provider organisations’ [NASH PKI digital certificate] 

Step 2 

install and configure the HPI-O and NASH PKI digital certificate so as to be interoperable with other 

standards-compliant products 

Step 3 

have a standards-compliant secure messaging capability to electronically transmit and receive clinical 

messages to and from other healthcare providers and 

Step 4 

have a written policy to encourage the use of standards-compliant secure messaging capability 
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Requirement 2 

Secure Messaging Capability 

Have applied for a ‘national authentication service for health public key infrastructure certificate for 

healthcare provider organisations’ [NASH PKI digital certificate], by 1 February 2013 or within 2 weeks 

of receiving HPI-O. 

Step 1 Step 2 Step 3 Step 4 

 Download ‘national authentication service for health public key infrastructure certificate for 
healthcare provider organisations’ form: 

 http://www.medicareaustralia.gov.au/provider/vendors/pki/files/ah2542-1212.pdf 

 

Key Points 
 

Question 1  You must have your HPI-O to complete this form. 

Questions 1, 2 and 5 Information must be identical to the information you provided on your  
HPI-O form. 

Question 5 
This form must be signed by the RO or the OMO. However the OMO 
must have previously provided 100 points of EOI to DHS. 

Terms and conditions The organisation must comply with all terms, conditions and obligations 
of use. 

A NASH PKI certificate does not replace existing PKI certificates used 
for DHS business. 

When you sign and submit this application your organisations legal 
entity has entered into a legally binding contract with the department 

 

Ensure you keep a copy of the form and the date you submitted it. 

 

 

Post:  

NASH PKI 
Locked Bag 6666 

Tuggeranong DC 2901 

Fax:  

1300 134 590 
 

  

http://www.medicareaustralia.gov.au/provider/vendors/pki/files/ah2542-1212.pdf
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Requirement 2 

Secure Messaging Capability 

Install and configure NASH PKI digital certificate so as to be interoperable with other standards-

compliant products 

Step 1 Step 2 Step 3 Step 4 

 You will need to work with your IT support to ensure your system is configured to allow access 

 

Key Points 

 

NASH 

Your NASH PKI- digital certificate will be posted out to you on a CD that 
will need to be installed and configured on your server. You will need to 
contact your clinical information system [CIS] vendor for support to 
configure your NASH certificate within your CIS.  
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Requirement 2 

Secure Messaging Capability 

Have a standards-compliant secure messaging capability to electronically transmit and receive clinical 

messages to and from other healthcare providers. 

Step 1 Step 2 Step 3 Step 4 

 The successful installation and operation of your Secure Messaging System will require your 
practice to have a HPI-O and to obtain and install a NASH PKI certificate 

 

Key Points 
 

Compliant software 

Your practice must use a software system that is listed on the PIP 
eHealth Product Register for Secure Message Delivery [SMD]. You 
should check the list of products on the Register at: 
www.nehta.gov.au/pip to ensure that your practice has a compliant 
software version with SMD capability. 

To claim eligibility against this compliance point for the PIP quarters 
beginning 1 February and/or 1 May 2013, your practice needs to only 
have written advice from a vendor listed on the PIP eHealth Product 
Register for Secure Message Delivery that their listed product will be 
available to your practice for installation and configuration by 1 August 
2013 in accordance with the Commissioning Requirements for Secure 
Message Delivery 

Installation and 
configuration 

The product must be installed and configured in accordance with the 
Commissioning Requirements for Secure Message Delivery available 
at www.nehta.gov.au/pip  

Once the practice HPI-O and NASH PKI Certificate have been 
obtained, your practice must verify that the product has been installed 
and configured and made interoperable with other standards compliant 
products in line with the Commissioning Requirements for Secure 
Message Delivery. 

In accordance with the timelines outlined in the Commissioning 
Requirements for Secure Message Delivery, the installation and 
configuration compliance point does not need to be met until 1 August 
2013. 

  

http://www.nehta.gov.au/pip
http://www.nehta.gov.au/pip
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Requirement 2 

Secure Messaging Capability 

Have a written policy to encourage the use of standards-compliant secure messaging capability. 

Step 1 Step 2 Step 3 Step 4 

 Your practice is required to have a written policy to encourage the use of the secure messaging 
capability 

 

Key Points 
 

 Please contact NACCHO for the ‘Policy on the use of standards -
compliant secure messaging 
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3.2.3. Requirement 3 - Data Records and Clinical Coding 

Data Records and Clinical Coding 

The intent of this requirement is to ensure the health services are using nationally recognised disease 

classification and terminology systems. 

The practice must: 

Step 1 

where clinically relevant, work towards recording the majority of diagnoses for active patients 

electronically, using a medical vocabulary that can be mapped against a nationally recognised disease 

classification or terminology system and 

Step 2 

provide a written policy to this effect to all practitioners within the health service. 
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Requirement 3 

Data Records and Clinical Coding 

Work towards recording the majority of diagnoses for active patients electronically, using a medical 

vocabulary that can be mapped against a nationally recognised disease classification or terminology 

system. 

Step 1 Step 2 

 N/A 

 

Key Points 
 

Data records and clinical 
coding 

This requirement initially does not necessitate software changes but 
rather the requirement is a work process change associated with 
whichever medical vocabulary is used by your vendor [e.g. Snomed-
CT, ICPC2+] 

 There are no clinical software requirements. 
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Requirement 3 

Data Records and Clinical Coding 

Have a written policy to this effect to all practitioners within the health service. 

Step 1 Step 2 

 N/A 

 

Key Points 
 

 
Please contact NACCHO for the ‘ACCHS policy on the use of 
clinical coding terminologies in the practice clinical software 
system’ 
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3.2.4. Requirement 4 - Electronic Transfer of Prescriptions 

Electronic Transfer of Prescriptions 

The intent of this requirement is to ensure that the majority of prescriptions are sent electronically to a 

Prescription Exchange Service via an approved NEHTA ETP product. 

The practice must: 

Step 1 

use a product listed on the PIP eHealth Product Register for Electronic Transfer of Prescriptions, 

available at nehta.gov.au/pip 

Step 2 

work with their software or service provider to ensure that the compliant product is set up correctly for 

sending prescriptions and the majority of these are sent electronically 
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Requirement 4 

Electronic Transfer of Prescriptions 

Have a product listed on the PIP eHealth Product Register for Electronic Transfer of Prescriptions, 

available at nehta.gov.au/pip 

Step 1 Step 2 

 Your clinical software system must be capable of and set up to send electronic prescriptions 

 You should check the PIP eHealth product register for electronic transfer of prescriptions at 
www.nehta.gov.au/pip to ensure that your practice has a compliant software product that can send 
prescriptions electronically to a PES 

 

Key Points 
 

ETP 

Electronic prescriptions are sent from your clinical software system to a 
Prescription Exchange Service [PES] where the prescription is stored, 
and retrieved later by a dispenser at the time of dispensing. 

National Electronic Transfer of Prescriptions [ETP] specifications 
developed by NEHTA are currently being considered by Standards 
Australia. In due course, there will be a requirement for your clinical 
software system to be compliant with Standards Australia technical 
specifications. 

PES agreement 

In order to send prescriptions electronically to a PES, your health 
service should have an agreement with a PES. The PES providers may 
have different terms and conditions. It is important that your health 
service understands and accepts those terms and conditions. 

  

http://www.nehta.gov.au/pip
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Requirement 4 

Electronic Transfer of Prescriptions 

Ensure that the compliant product is set up correctly for sending prescriptions and the majority of 

these are sent electronically 

Step 1 Step 2 

 You should follow the guidelines from your clinical software or service provider about how you 
send a prescription 

 

Key Points 
 

Transfer of prescriptions 

Until full electronic transfer of prescriptions is implemented, including 
electronic signatures, prescribers will still be required to provide 
patients with signed paper prescriptions when sending prescriptions to 
the PES. The paper prescription with the handwritten signature will 
remain the legal document. The paper record generated by the 
prescriber and provided to the patient will contain a bar code to enable 
retrieval of prescriptions from the PES for dispensing. 

Practices will be given six months’ notice in writing to implement new 
compliant software for electronic prescriptions which will be listed on the 
PIP eHealth Product Register www.nehta.gov.au/pip 
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3.2.5. Requirement 5 - Personally Controlled Electronic Health [eHealth] Record System 

Personally Controlled Electronic Health [eHealth] Record System 

The intent of this requirement is to register a healthcare provider organisation under the Personally 

Controlled Electronic Health Records Act 2012. 

The practice must: 

Step 1 

complete a Personally Controlled Electronic Health Record System application to register healthcare 

provider organisation in the eHealth record system. 

Step 2 

complete a participation agreement to participate in the eHealth record system 
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Requirement 5 

Personally Controlled Electronic Health [eHealth] Record System 

Complete a Personally Controlled Electronic Health Record System Application to register healthcare 

provider organisation in the eHealth record system. 

Important Note: 

Requirement 5 is ONLY needed to be completed if, you have NOT completed form 2978.1301 when 

you registered your seed HPI-O 

 

Step 1 Step 2 

 Download ‘Personally Controlled Electronic Health Record System’ application: 

http://www.medicareaustralia.gov.au/provider/health-identifier/files/2978-1301en.pdf 

Key Points 
 

Part A  

 
Your organisation must be registered in the healthcare identifiers 
service [HPI-O] before you can complete and submit this form. 

 
This form must be completed in conjunction with your seed participation 
agreement and submitted together. 

Question 1 - 5 
This form must be completed and signed by the RO or the OMO. 
However the OMO must have previously provided 100 points of EOI to 
DHS. 

Question 9 and 10 Not required to be completed by a seed organisation. 

Question 11 

You can authorise a representative [i.e. your state ACCHS affiliate] to 
be contacted by an eHealth Record System service officer, to clarify or 
request additional information regarding your application. 
Your authorised representative cannot contact the system operator 
regarding your application. 

 

  

http://www.medicareaustralia.gov.au/provider/health-identifier/files/2978-1301en.pdf
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Part B eHealth Record System Registration 

Questions 1 - 9 Should be completed by the RO unless the OMO has previously 
supplied 100 points of EOI 

 

Ensure you keep a copy of the form and the date you submitted it. 

 

 

Post:  

Personally Controlled eHealth Record Program 
GPO Box 1753 

Melbourne VIC 3000 

Fax:  

1800 200 794 
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Requirement 5 

Personally Controlled Electronic Health [eHealth] Record System 

Complete a participation agreement to participate in the eHealth record system. 

Step 1 Step 2 

 Download the version of the Participation Agreement, which applies to your healthcare provider 
organisations legal structure: 
www.ehealth.gov.au/internet/ehealth/publishing.nsf/content/providerregistration_participationagree
ment  

 

Key Points 
 

Page 2 

The contact individual for the purposes of the PCEHR system, including 
in connection with this agreement must be the RO.  

Ensure you complete the healthcare provider organisation information. 

Your ABN can be found at:  

http://abr.business.gov.au/ 

Page 16 
The individual who executes this agreement on behalf of the healthcare 
organisation does not have to be the contact individual. 

 

Ensure you keep a copy of the form, the participation agreement and the date you submitted 

them. 

 

 

Post:  

Personally Controlled eHealth Record Program 
GPO Box 1753 

Melbourne VIC 3000 

Fax:  

 

 

 

  

http://www.ehealth.gov.au/internet/ehealth/publishing.nsf/content/providerregistration_participationagreement
http://www.ehealth.gov.au/internet/ehealth/publishing.nsf/content/providerregistration_participationagreement
http://abr.business.gov.au/
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3.3.  Requirement Checklist 

Requirement 1 

Integrating Healthcare Identifiers into Electronic Practice Records 

Activity: Yes No Follow up action: 

Does your practice have software selected from the 
PIP eHealth Product Register for Healthcare 
Identifiers? 

  
 

Have you downloaded and completed your ‘application 
to register a seed organisation’ form?   

 

Have you received your HPI-O from DHS?  
  

 

Have you stored your HPI-O in your compliant clinical 
software system to fulfill requirement 1?   

 

Has a HPI-I been obtained for each GP, RN, EN or 
AHW who is registered with AHPRA?   

 

Have HPI-I’s been recorded in your compliance 
software system?   

 

 

Requirement 2 

Secure Messaging Capability 

Activity: Yes No Follow up action: 

Have you applied for the digital certificate for secure 
messaging?   

 

Do you have a standards-compliant product that is 
listed on the PIP eHealth Product Register for Secure 
Messaging [nehta.gov.au/pip]?  

OR 

Do you have written advice from a vendor listed on the 
PIP eHealth Product Register for Secure Messaging 
that their listed product will be available to you in 
accordance with the timeline in the Commissioning 
Requirements for Secure Messaging Delivery? 

  

 

Do you have a written policy to encourage the use of 
standards-compliant secure messaging?   
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Requirement 3 

Data Records and Clinical Coding 

Activity: Yes No Follow up action: 

Do you have a written policy to progress the use of 
clinical coding in your clinical software system?   

 

 

Requirement 4 

Electronic Transfer of Prescriptions 

Activity: Yes No Follow up action: 

Do you have software selected from the PIP eHealth 
Product Register for Electronic Transfer of 
Prescriptions? 

  

 

 

Requirement 5 

Personally Controlled Electronic Health [eHealth] Record System 

Activity: Yes No Follow up action: 

PCEHR system compliance activity required to be met 
by 1 May 2013 or within four weeks of receiving your 
HPI-O 

  

 

 


